
GOOD CLEANER’S GUIDE


1. Never smoke in a client’s home.
1. Remember to always switch off irons after you’ve used them and never place an iron flat down, even if its switch off, always leave it upright.
1. When cleaning flat top cooker hobs it is easy to brush up against a switch and turn the hob on accidentally, so be careful and don’t rest magazines, cloths or anything else on cookers for obvious reasons.
1. Be careful when cleaning sinks and kitchen surfaces as they can mark or chip very easily, clients notice these things and some are extremely fussy. Never use abrasive cleaning fluids (like Bleach) or cloths on any surface, rather ask for Jif or something similar.
1. Only use Bleach on toilets, unless the client instructed you differently. 
1. Be careful not to leave any taps dripping, as this can become serious if the plug or cloth blocks the plughole. Make sure you always turn off all taps firmly and always remember to leave the plugs out.
1. If instructed to wash client’s clothes, never mix colours and always check labels to be sure which washing machine programme to use.
1. If instructed to do ironing, always check item’s labels and iron at the appropriate temperature.
1. Always remember to lock all doors and windows before leaving.
1. Never ask a relative or friend to stand in for you, as they will not be covered by insurance, and understandably clients don’t like it, ask yourself would you like a complete stranger to be alone in your home for a day.
1. [bookmark: _GoBack]If you break or damage something, always tell the Cleaner Team as soon as it happens, so we can deal with the situation straight away.  
1. Never throw away any material that may look like rubbish but it is not in the bins, even if it looks like rubbish. Always speak to the client or anyone from the office to be sure what to do.
1. Never leave client’s keys unattended and never put names and addresses or numbers on the key tags. 
1. Never use client’s computers, telephones or other personal items. 
1. Never dispose of any clothes, toilet tissues, wipes, kitchen paper or other items/rubbish in clients’ toilets, to avoid blockage, etc.




